Our Returns Policy

In the unlikely event that you wish to return your item please follow the guidelines below: 

· If you no longer have the original packaging, please ensure the item is packaged safely using appropriate packaging materials.  
· Please include the name and address of the person who ordered the items.

· Also include a copy of our advice note inside the package with the reason for return.

· Return to package using a courier service that offers you a ‘proof of delivery’ option.
Our 14 day returns guarantee

Our 14 day returns guarantee means that if for any reason you are unhappy with your purchase, you can return it to us in its original condition within 14 days of the date you received the item and we will issue a refund for the price you paid for the item, not including the carriage charge.

The return carriage charge should be paid by the sender, unless the goods have been damaged, whereupon we will pay the return carriage.
In the event of Trouvay & Cauvin Ltd sending you a replacement for a damaged item, you must first return the damaged item to the address below within 14 days of the receipt date. 

This returns policy does not affect your statutory rights.

Return address:
Trouvay & Cauvin Ltd,



Broadgate, Broadway Business Park, Chadderton, 



Oldham Lancs OL9 9XA  U.K

